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[Tpunoxenue k npukasy ot 05 mapra 2026 r. Ne
19 «O6 yrBepxaeHuH 1eH (tapudos) Ha
IUIaTHBIE YCIIYTH, IIpeJocTaBiseMble (PH3NIeCKUM
U IOPHAMYECKUM JTUIiaM MyHHIIMTTATEHBIM
YUpEeKICHUEM KyIbTypsl «KyKoBcKast
LIEHTpaIn30BaHHas OMOIHOTEeYHAs CHCTEMAY

1.00mue noJ1oKeHust

1.1. Hacrosmee ITonoxkenue o miaTHeIX ycayrax MyHULMIIATBHOTO YUpEXKACHHs
KyJbTyphl «JKyKOBCKasi LIeHTpaiu3oBaHHas OuOiumoreuHas cucrema» (aainee - MVYK
«KIIBC»), (manee - IlomoxkeHme) pa3paboTaHO B COOTBETCTBHHM € JAEHCTBYIOIIMMHU
HOpPMaTHBHBIMH IPaBOBBIMH aKTaMH:

-I'paxxnanckuii koneke Poccuitckoit @enepanyu;

-Hanorossiii kogekc Poccuiickoit @enepanyu;

-3aKOH O KYJBTYpE;

-3akoH Poccuiickoii ®enmeparuu ot 07.02.1992 r. Ne2300-1 «O sammre npas

notpedureneit);

-Oenepanpuplii 3akoH ot 12.01.1996 r. Ne 7-®3 «O HeKOMMEpPYECKHX

OpraHu3alHUIX»;

-®enepanpupiii 3akoH oT 08.05.2010 r. Ne@3-03 «O BHeceHMM W3MEHEHHMH B

OT/AeNbHBIE 3aKOHoJarTelbHble akThl Poccuiickoii @enepaumu B CBA3H C

COBEpLIECHCTBOBAHUEM [IPaBOBOIO MI0JIOJKEHUS rocy1apCTBEHHBIX

(MYHMIIMIIAJIBHBIX) YUPEXKIACHUINY;

-ITocranosnenue [IpaButenscTBa Poccuiickoit @enepanuu ot 26.06.1995 r. Ne609

«O0 yrBepxkaeHuu IlomokeHus o0 OCHOBaxX XO3AHCTBEHHOM IEATEIBHOCTH U

(MHAHCUPOBAHUS OpraHU3alUil KyJIbTYpbl H HCKYCCTBa»;

-Denepaneubiii  3akoH  Poccmiickoit  ®epepanun  «O6  o0ux MpHHLIMIAX

OpraHu3alMy MeCTHOro camoynpasieHuss B Poccuiickoit ®@eaepauuu» OT

06.10.2003 r. Ne 131-®3 ©3 Nel31;

-ITocranoBieHHe AIMHUHHCTpALMU ropoackoro okpyra JKykosckuit ot 09.10.2024

r. Ne 1713 «OO0 yrTBepXKIAeHHH IMepevyHsA IIJIATHBEIX YCIYr, OKa3bIBaeMbIX

MyHHUIMDAIBHBIM  YUPEXKICHHEM KyJbTypbl <«OKyKOBCKas LEHTpaIu30BaHHAs

OubnuoreuHas cucTemar;

-YcraB MYK «KLBCy.

1.2. IlnaTtHble yCJIyrd NpejoCTaBIAOTCS (GU3NMYECKUM M FOPHUIWYCCKHM JIULAM C
1EJIBIO:

-BCECTOPOHHETr0 yIOBJIETBOPEHHUs NOTpeOHOCTEl HaceleHus B cepe KyJIbTyphI;

-YJIy4IlIEeHHs KayecTBa YCIIyT;

-pa3sBUTHA U COBEPIICHCTBOBAHUS YCIIYT;

-TIOBBILICHUA 3P PEKTUBHOCTH HCnonb30BaHusA pecypcoB MYK «KIIBCx»;

-IIPHUBJIEYEHHUS JOTIOTHUTEIBHBIX (PUHAHCOBEIX CPE/ICTB.

1.3. TIlpenmocraBiaeHue IuiaTHeIX Yycayr ocymectsiaierea MVYK  «KIBC»
JOITOJIHUTEJIIBHO K OCHOBHOM JACATCIIBHOCTH M HE BJICUET 34 co0oil cHuKeHUs1 00BEeMOB U




KauecTBa OCHOBHBIX YCIYyr, OKa3bIBa€MbIX B paMKax BBINOJHEHHMA MYHHLMIAIbHOIO
3aJIaHusl.

1.4, TlnatHele ycOyrd OKa3bplBalOTCS (PU3MYECKHUM U IOPUIMYECKHM JIMIIaM B
COOTBETCTBHHU C HX NOTPEOHOCTAMH Ha 100pPOBOJILHON OCHOBE M 3a CUET JIMYHBIX CPE/ICTB
rpaskJaH, OpraHu3aluii ¥ UHBIX HCTOYHUKOB, IIPEAYCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

1.5. JleATenpHOCTD 10 OKAa3aHUIO IUIATHBIX YCIYT OTHOCHUTCS K IIPUHOCALIEH J0XO0/
nesareapHocTd MYK «KIBC».

2.0cHOBHbIE NOHATHA H TEPMHHBI

2.1. B HacTosleM I0JI0KEHHH UCIOJIB3YIOTCA CJIECAYIOLIME OCHOBHBIC ITOHATHA H
TEPMHUHBI:

2.1.1. InatHeie yciayru - ycayru, okassiBaeMble MYK «KLBC» ¢usnueckum u
IOPUINYECKUM JIMIIAM 3a IUIATy COIVIACHO MEPEeYHI0 TaKUX YCIYr M IPEHCKYpaHTy,
YTBEPKIAEHHBIM B YCTAHOBJICHHOM IOPSJIKE.

2.1.2. UcnonuauTtens mwatHoi yeayrd - MYK «KLIBC».

2.1.3. Ilorpeburens yciayru - (U3MYECKHE M IOPUIUYECKHEC JIMIA, HUMEIOLIUE
HAMEPEHHs 3aKa3aTh WM IPpUoOpecTH (3aKasblBalOIMe WIM MPHOOPETaloIIHe) IUIaTHBIE
YCIYrd JIMYHO WIH JJI APYTHX JIULL, TIPEJCTaBUTEIIMH KOTOPBIX OHH SBIIAIOTCA.

2.1.4. IlepeueHb IUIATHBIX YCIOYr - paspaOaTelBaeMblii M yTBEpXKIaeMbIii
UCIIOJIHUTEIEM YCIYT ¢ Y4YeToM HOTpeOUTeNbCKOro crpoca M BO3MOXKHOCTH
MCIIOJIHUTEJIS, COIVIACHO NPHWIOKEHHUIO K HacToswmeMy IlonoxkeHuro.

3.Ilopsiaok oka3aHus NJIATHBIX YCJIYT.

3.1. TlnatHele yciayrm MoryT OBITH OKa3aHbl HCKJIIOYMTEIBHO TPH JKeTaHHH
1oTpeduTes.

3.2. UcnonuuTens 00s3aH U3BECTUTH NoTpeduTenel B OeCIuiaTHON M JOCTYITHOM
dhopme:

- 0 HAUMEHOBAHHUH U MECTE HAXOXKJICHUs UCIIOITHHUTEIS;

-0 NEpEYHe IUIATHBIX YCIIYT, OKa3bIBAEMBIX HCIIOJIHUTEJIEM,;

-0 NOpsJIKE NPEIOCTaBICHHS TUIATHBIX YCIIYT,;

- 0 CTOMMOCTH OKa3bIBAEMBIX YCIIYT M MOPSJIKE UX OIUIATHI,

- 0 pesxuMe padoThI HCTIOJIHUTEIA;

- O KOHTPOJHUPYIOLUX OpraHU3alUsgX.

3.3. IlnatHele yCIyrd, OKa3biBaeMble UCTIOIHHUTENEM, OQOPMIIAIOTCS JTOrOBOPOM €
norpebureneM (WIK) UX 3aKOHHBIM NpeAacTaBUTeNeM. JJoroBop MoKeT OBITh 3aKIIOYCH B
YCTHOM MJIM IMCBMEHHOM popMme.

3.3.1. VYcruas ¢dopma jgorosopa B cootBercTBHM ¢ 1.2 c¢T.159 TKPO
MPEAYCMOTPEHO B ClIy4ae OKa3aHUs IUIATHBIX YCIIYT IIPH CAMOM MX COBEpIICHHH.
JIOKYMEHTOM, IOATBEPKIAIOMIAM OKa3aHHe TaKuX YCIyI M MX OILIaTy, ABjdeTcs OJaHK
CTPOTrOil OTYETHOCTH.

3.3.2. B nmucEMEHHOM BHJIE 3aKJIIOYaeTcs JOTOBOP, €CIM  YCIYIH OKa3bIBalOTCs
IOPUAMYECKUM JIMILIaM, a TaKKe B ClIydae MpEeAoCTaBICHUA YCIYT, HCIIOJIHCHHE KOTOPBIX
HOCUT JutkTeNbHBIM Xapaktep (cr. 162.'KP®). dopma noroBopa paspabaTbiBaeTCs
HCIIOJTHUTEJIEM CaMOCTOSTENBHO.




3.3.3. UcnoanuTens 00s3aH 3aK/IIOYUTH JOTOBOP Ha 3anpalluBaeMylo yCIyry H
HE BIpaBe OKa3bIBaTh IPEANIOYTEHHE OJHOMY MOTpeOUTENIO Iepe] APYTrHM,  €CiH
TOJIBKO 3TO IIPSAMO HE IPEeIyCMOTPEHO 3aKOHOM.

3.3.4. JloroBopsl Ha OKa3aHME ILIATHBIX YCJIyT IIOJIMHCHIBAIOTCS MOTpeOUTEIEM H
PYKOBOJMTEJIEM MCIOJHUTENS (MM  JIMIOM, YIIOJIHOMOYEHHBIM MM Ha IIOJIMCAHHUE
TaKUX JOrOBOPOB).

3.4. OxaszaHue IUIATHBIX YCJIYI, OCYLIECTB/ISAETCA IITATHBIMU pabOTHHUKAMHU
MCTIOJTHUTEIS.

3.5. Ilorpeburens 00d3aH OIUIATUTL OKa3blBacMble ILIaTHBIE YCayrd. Oruiata
MOJKeT OBITh IMPOM3BEICHA YEPE3 TEPMHUHAI IyTeM O€3HAJIMYHOrO pacyera ¢ [OMOILLbIO
O0aHKOBCKMX KapT, cMapTGOHOB, CHUCTeMbl Oe3HaJMuHBIX IulaTe:kedl. B kauecTse
JOKYMEHTa, ITOATBEPIKIAIOIIEr0 OIUIaTy OKa3aHHOM YCJIyrd, HCIOJIHUTENb 00s3aH
BEIZIaTh KACCOBBII{ YEK.

3.6. UcnonuuTensr o0sg3aH 00ecreuynTs BRINOJIHEHHEe 00beMOB, CPOKOB M KayecTBa
OKa3bIBAEMBIX YCIYr, a TaKkKe CBOCBPEMEHHOE IIPEeIOCTaBJIECHUE JIOKYMEHTOB IIO
OKa3bIBAEMBIM yCJIyraM B OyXrajTepuro.

3.7. Ilpu oOHapyKeHHUU HEJOCTATKOB OKa3aHHBIX YCIYT, B TOM YHCJIC OKa3aHUE HX
B HETOJIHOM 00BbeMe, MoTpeOuTeNs BIIpaBe MoTpeboBaTh 110 CBOEMY BBIOODY:

-0e3B03ME3AHOr0 OKa3aHHUs YCIyT;

-YMEHBIICHHs CTOMMOCTH OKa3aHHBIX YCIIYT;

-BO3MELLEHUS [TOHECEHHBIX UM PacXo0B.

4.I1paBusa popmupoBaHus ueH (TapudoB) HA YCJAYIHd

4.1, llenoBas 1oOJMTHKA, NPOBOJAMMAs HCIIOJIHUTEIEM, OCHOBaHAa Ha H3Yy4YCHHH
CYIIECTBYIOLIMX 3alpOCOB M IOTEHLHUAIBHBIX MOTpeOHOCTEH moTpeduTeiel, a TakKe
YUUTBHIBAET LIEHBl U KAYECTBO aHAJIOTMYHBIX YCIYT APYTHUX YUPEIKACHUH KYJIbTYPBI.

4.2. llena ycTaHaB/IMBAaeTCs B OTHOIIEHUHU KaX0H KOHKPETHOM yC/IyTH.

4.3. VcrioHUTENs CAaMOCTOATENIBHO OTPEIC/AET IEHbl Ha IIaTHbIe Yeayru (cr.52
3aKkoHa O KyJbBTYpe) M YTBepXkKJaeT NpeHCcKypaHT LIeH IPHKa30M pPYKOBOIMTEIIs.
[TpeiickypanT ueH npunaraercs K [lonoxenuro.

4.4, llensl Ha IUTaTHBIC YCJIYTH IIEpECMATPHUBAIOTCA M YTBEPXKIAIOTCS IO Mepe
HEOOXOUMOCTH, HO HE Yallle OJHOr0 pa3a B roJ.

S.Ilopsinok ¢popmMHpPOBAHHUS H pacnpee/ieHHs 10X0J0B OT IJIATHBIX YCJIYT

5.1. Bee cpeacrTBa, INOCTYNHMBIIME MCIOJHUTENIO OT OKa3aHWs IUIATHBIX YCIIYT,
AKKyMYJIMPYIOTCS Ha €ro JIMLEBOM CUeTe.

5.2. Tlocne mocTyrieHWs EHEXKHBIX CPEICTB Ha JIMIIEBON CYET MCIOJHHUTE/Ib
OCYUIECTBIIAET UX PacXOJ0BAaHHE B COOTBETCTBHMHM C IIaHOM (MHAHCOBO-XO03AHCTBEHHOR
J€SATEIbHOCTH.

5.3. byxrantepckuii M CTATUCTHYECKUH y4eT BEIAETCA B YYPEIKICHHH pas3iC/iIbHO
10 OCHOBHOM J€ATeJIbHOCTH M IUIATHBIM yCIIyraMm.

6.0OTBeTCTBeHHOCTh HCIIOJIHHUTEIHA

6.1. McnnoHuTe b HECeT OTBETCTBEHHOCTD:
-33 OPraHU3alMi0 ¥ Ka4yecTBO OKa3bIBAEMBIX IUIATHBIX YCIYT MOTPEOUTEIO;




-3a MCIIOJTHEHHE M HEHaJJIeKallee MCIoJHeHUuEe 00s3aTe/beTB M0 J0roBOpaM Ha

OKa3aHHe IUIaTHBIX YCIIyT;

-3a coOmoaeHHe ACHCTBYIOUIMX HOPMATHUBHBIX JOKYMEHTOB B c(epe OKa3zaHHS

[UIATHBIX YCIYr, a TakXKe IpakJaHCKOro, TPYJOBOIO, aIMHHHCTPATUBHOIO U

YTOJIOBHOTO 3aKOHO/IATENIBCTBA MPH OKa3aHWH IUIATHBIX YCIYT U MPH 3aKIIOUEHUH

JIOTOBOPOB Ha OKa3aHUE 3TUX YCIIYT;

- 32 J)KM3Hb U 3[JOPOBbE BO BPEMs OKa3zaHHE IUIATHBIX YCIYT.

6.2. KoHTponb 3a IeATENBHOCTHIO HCIOIHMUTEISA 10 OKAa3aHMIO IUIATHBIX YCIIyT
OCYLIECTBIISIET B Npejiesiax CBOEeH KOMIIETEHLMH YUYpeJMTe]lb HCIIOJHUTENs, a TakkKe
MHBIE OpraHbl M OpraHu3alUd, Ha KOTOpPbIE B COOTBETCTBUU C 3aKOHOM W HMHBIMH
IIpaBOBBIMU aKTaMU P® B03J105K€HBI KOHTPOJIbHEIE (DYHKIIUH.

6.3. Crnopsl, BO3HHMKAIOIIUE MEXIY MNOTPEOMTE]IEM M HMCIOIHHUTENIEM IUIATHBIX
YCJIYT, pa3peliarTcs 10 COrJIallleHuI0 CTOPOH WM B Cy1eOHOM IMOpsAJIKE B COOTBETCTBUH
C ICHCTBYIOLIMM 3aKOHOAATeAbCTBOM PO,

7.3aKII0YHTEIbHbIE MOJIOKEeHHS

7.1. Hacrosmee Ilonoxkenue BcTynaer B CHILY 1ocjie  YTBEpIKJEHUs
PYKOBOJUTEJIEM.

7.2. Hacroswee [lonoxenue aeitctByer GeccpoydHo.

7.3. B nepuoa peiictBus Hacrosuero IlonokeHus IOMyCKaeTcs BHECCHHE
H3MEHEHHH,

7.4. OTBETCTBEHHBIM JIMIIOM 3a BBINOJHEHHe HacTosmero IlonoxeHus sABIAETCA
PYKOBOJUTEJb YUPEIKICHHUA.




